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FCL Jrm 474 

Application ID: 524540 

Anoroval bv OMB 
Do not write ir is space. I 

, 
PA 1 A. L y n  -WL 

\ q 6 B f o q  6.21 D a m  
Universal Service for Schools and Libraries 

' I  
Estimated Averaoe Burden Hours Per Resaonse: 1.5 h o u r s  ~ 

Please read instructions before completing. This form can be filed online or by mail. (To be completed by Service Providers) 

SERVICE PROVIDER Invoice Form 
~~~ 

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act, 47 U.S.C. Secs. 542, 503(b), or  fine or 
Imprisonment under Title 18 of the Unlted States Code, 18 U.S.C. Sac. 1001. 

NOTICE TO INDMDVALS: Sedhn 69.619 of the ~ e d d  Comnun.atans Commission's tules requires the fund administrator to review bills for sewices and to determine the amount of univema 
service support to be disbursed to Service providers. AM service providers that have signed a contract or have tariffs in effect under which they provide discounted service to eligible school! 
and libraries who have received a Funding Commkment Dscisions Letter from the fund miministrator are required to submit this Service Pmvkler invoice Form to c4tain universal service S u m  
for the amunt of the discounts pmvkJed lo eligible sdaok and IkXMe.5. This S h e  Pmvkler Invoice Form informs the fund adminktrator of the amount of the diwunts pvided to eligiblf 
schools and libraries and for whkh the service provider seeks universal service suppok The collection of information stems from the Commission's authority under Sedlon 254 Of the 
Communications Act of 1934, as amended. 47 U.S.C. 8 254. 

An agency may not conduct or sponsor, and a person is not required to respond to. a mlle&n of information unless it displays a currently valid OMB contmi number. 

The FCC is authorized under the Comrrmnicaliom A d  of 1934, as amended. to collect h e  prsonal information we request in this fohn. We will me the infomaran you provide to determint 
Wther approving thk apflicatlon is in me public interest. If we Mieve there may be a violation or potential vialation of a FCC statute, regulatwn, tuie or order. your applicatii may be d e w  
to the Federal. slate, or local agency responsible for invenigating. pmsecuting. enforcing or implementing the Statute, tule, regulation or order. In certain cases, the information in ycurappli=ff 
may be disclosed to the Department of Justice or a court or ad)udicative body when (a) the FCC: M (b) any empioyee of the FCC; or (c) the United States Government, is a party in a promdin! 
before the body or has an interest in the proceeding. 

if you owe a past due debt to the federal government, the taxpayer identification numbar and other information yw pmvide may a b  be disclosed to the Department of the Treasury Finand2 
Management Sewice, other federal agencies andlor your e m w r  to offset your salary. IRS tax refund or OfJIer payments to Miled that debt. The FCC may also provide this information to thes' 
agenciesthrough the matching of computer rewrdswhen authorized. 

If you do not provide the information requested on the farm. your application may be returned without adion or your application may be delayed. 

The forfgoing Notice is required by the Privacy A d  of 1974. Pub. L. No. 95579, December 31, 1974, 6U.S.C. 5562, and the Paperwork R e d u c t i  A d  of 1995, Pub. L. NO. 104-13, & 
§ 3501, el seq 
Public reporting burden for this colledion of informah is estimated to average 1.5 hours per response, including the time for reviewing instructions, searching existing data sources. g a t w  
and maintaining the data needed. completing, and reviewing the cousdion of information. Send cOmmentS regarding Hi burden estimate or any other asped of this collection of informatior 
induding suggestions for red- ttn? reporting burden lo the Federal Communications Cammission. Performance Evalusfion and Records Management, Washington, D.C. 20554. 

American Internet Gmp. LLC 

2. Service Provider Identification Number (SPIN) (e characters m m  

Amcoda: 313 Fax Number: 567-9835 

cpaq i  -85oBf 

7. Total Invoice Amount (sum on Column (141- 14.2 diaits maximum) $e 21o.00 

- 
6. Invoice Date to SLD (m-) 12082004 



(12) (13) 
Total 

(8) (9) (IO) (11) 
Customer Shipping Date to FCC Form 471 Funding Request Bill Frequency 

Application Number (FRN) (e.g., Monthly, Billed Date Customer or Last (Undiscounted) 

(14) 
Discount Amount 

Billed to SLD 

.. 
390803 1070895 . . . . . . .  , iWARTERLY 

. . . . . . . . . . . . . . . . . . . .  1 
2 
3 

. . . . .  
, . .  . . . . . .  

Number 

I I 
I 390803 1070895 Ii(xIARTERLY . . . . . . .  , 1 1  . . . . . . . . . . . . . . . . . . . .  

.. 

n l  

Quarterly, 

L I  I I 

31 

Dayofwork 
Performed 
(mmddyyyy) 

Page 2 of 2 

Amount for 
Service per FRN 
(14.2 digits max.) 

(up to 10 digits) 
(from Fundlng 
Commitment 

Declsionr Lener) 

(up to 10 digits) Annually, One- 
(from Funding time, Other) 
Commitment 

Declslone Letter) I 
For each FRN, there should be an enuy In Column 

(11)orCo!umn(12)butNOTBOTH 
09192004 $6900.oC 

FCC Form 



Do not write in .s space. 
Approval by 

3060 - 0856 

,. . , 

FCC ~ drm 474 

Application I D  524534 

Universal Service for Schools and Libraries 
Estimated Average Burden Hours Per Response: 1.5 hours 

I_ Please read instructions before completing. This form can be flied online or by mall. (To be completed by Service Providers) 
~~ 

SERVICE PROVIDER Invoice Form 
Persons wlllfuliy making false statements on this f o m  can be punished by fine or forfeiture. under the Communkstionr Act, 47 U.S.C. Secs. 502,5Ol(b). or fine or 
imprisonment under THle 18 of the United States Code, 18 U.S.C. 5ec. 1001. 

NOTiCE TO INDIVIDUAIS: .%dim 69.619 of the ~aderai Comunka!bns cammission's rules requires the fund administrator to reww bills for services and to determine the amount of univema 
service su~porl to be disbursed to Service pmvlders. Ail service providers that have signed a wntrad or have tariffs in effed under which they pmvide discounted service to eligible SchoOi: 
and iibrariaS who have received a Funding Cwnmitmem Decisions Letter fmm the administrator are required la submit this Service Provider invoice Form to obtain univemal SWdS SupPM 
for the amount of the discounts proyided to eligible sdnols end libraries. This Service Provider inmice F o n  informs the fund administrator of the amount of the discounts provided IO &iiblf 
schwis and iibrafies and for which the sewice p r o w r  seeks univ%rsai service sul~pon The wikdbn of information stems from the Commission's authority under Section 254 Of the 
Communioatkrns Act of 1934, as amended, 47 U.S.C. § 254. 

An agency may Iy)t conduct orsponsor. and a pBrson is not required to respond to, a collection of infomalion unless it dlsprays a unrenw valid OM8 Wmmi nwnber. 
The FCC is auhomed under the Communications Act of 1934. as amended, to collect the personal informatm we request in this fori. We wiii use the infokstbn p u  pm&e to deternine 
whetbar approving this appiimlbn is in the public interm. if we believe there may be a violation or potential violation of a FCC statute, regulalbn, tule 01 der, your application may be refem 
to the Federal, slate. or local agency responsible for invesligating. pmsecuting. enforcing or implementing the statute, tule, regulation ororder. In W i n  cases, the information in your aPP'imtiol 
may be disclosed to the Deparlment of Justice or a wult or adjudmti body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government. is a party in a PrO-edinI 
before the body or has an interest in the procegling. 

If you owe a past due debt to the federal government, the taxpayar identiFcaiion number and other information you pmvkle may atso be disdosed to the Deparbnent of the Treasury Financia 
Manqement Service, other federal agencies endlor your employer to offsetyoursaiary. iRS tax refund or other payments to wiiect that debt. The FCC may also pmvide this informatbn to the% 
agencies through the matching of computer recordswhen authorized. 

if you do not pfovide the information requested on the form. your applicalion may be returned without adiin or your application may be delayed. 

The fomplng Notice is required by the Privacy Act of 1974, Pub. L. No, 99579, December 31. 1974, 5U.S.C. 5552. and the paperwork Reductbn A d  of 1995, Pub. L. No. 104-13,44 u.s.c 

PuMic reporting burden for this coolledion of information is &mated to average 1.5 hours per response. including the lime for reviewing instructions. searching existing data sources, gam& 
and maintainiw the data needed. wmpletimg, and reviewing the mi ladin of information. S d  aKnments ~ard iw  this burden estimate or any other aspect of this mliectbn of informawn 
induding suggestonsfor r e d w  the reporting burden to the Fejeral CommunicasonS Commissbn, Performance Evaluation and Reconis Management. Washington. D.C. x1554. 

3501. et seg. 

~ ~~ _ 

1. Servke Provider Name (30 characters maximum) 

2. Service Provider Identification Number (SPIN) (9 characters maximum) 14~025387 

American Internet Group, LLC 

3. Contact Name (30 characters maximum) John Edwards 
4. Contact Telephone Number (14 digits maximum) PhoneNumber: ~ q - 8 0 9 0  E*.: 

Contact Fax Nurnber(io digits maximum) AreaCode: 313 Fax Number: 567-9835 

Contact Email Address (100 characters maximum) i&OOO_ml@yahw.m 

5. Invoice Number (25 characters maximum) sh-al-8506f 

6. Invoice Date to SLD (mmddyyW) 12082004 
7. Total Invoice Amount (sum on Column (14)- 14.2 digits maximum) $R ~ 0 . 0 0  

Pam 1 C. 2 FCC Form 474 - Octb- 2001 
- - 



I VICE PROVIDER Invoice Form I 
Application Number (FRN) 

Number 

Commitment Commitment 

___t___ 20f2 

~~ ~ ~ - 

( I O )  (11) (1 2) (1 3) 
Bill Frequency Customer Shipplng Date to Total 
1e.a.. Monthlv, Billed Date Customer or Last (Undiscounted) . - .  - -  

Quarterly, 
Annually, One- 
time, Other) 

Day of work Amount for 
Performed Service per FRN 
(mmddyyyy) (14.2 digits max.) 

(mmYYYY) 

I I I 

I Fw each FRN. there *Id be an entry in Column I 
,UARTERLY . ..I_. .. .... I (ll)orCdumn(12)butNOTBDTH I 

. '1 09192004 $7200:W 
.., ............... _. - ... ~ 

I I 
. . . . .  , . .  , .. 

. . . . . . . . . . . . . . .  , i  . . . . . . . . . .  ~ . . . . . . . .  
., . _ _  . . . . . . . . . . . .  
. .  ....... . .  
............ . . . . . . . . . . . . .  

~ . . .- . . . . . . . . .  . . . ,  
. . . . . . . . . . . . . .  

. .  . . . . . . . .  ... - ......... 
..... - . . . . . . . . . . . .  

~~ ... . .  . . . . . . . . . . .  
. .  . . . . . . . . . . . . . .  

. .  

. . . . . . .  

Billed to SLD 

I (14.2 digits m=) 



FCC arm 474 

npplication I D  495656 

Approval by OMB 
Do not write i r  .is space. 

3060 - 0856 L m  
Universal Service for Schools and Libraries $& 

Estimated Average Burden Hours Per Response: 1.5 hours 
Please read Instructions before completing. Thls form can be filed online 01 by mail. (To be completed by Service Providers) 

SERVICE PROVIDER Invoice Form 
Persons willfully making false statements on thls form can be punished by fine or forfeiture, under the Comrnunicatlons Act, 47 U.S.C. Secs. 502.503(b), or fine or 
lrnprlsonment under Title 18 ofthe United States Code, 18 U.S.C. Sec. 1001. 

NOTICE TO INDIVIDUALS: Sectbn 69.619 of mS Federal Cwnmunicatans Commission’s mies requires the fund administrator to review bills for services and to determine the amount of uniwrsa 
service support to be disbursed to service providers. All service providers that have signed a contract or have tariffs in effect under which they provide discounted setvice to elbible SChGQl! 
and libraries who have received a Funding Commltment Dedsans Lener fmm the fund administrator are required to submit this Servlce Provider Invoice Form to obtain universal service suppar 
for the amount of the dismunls provMed to el!!iMe schmls and libraries. This Service Pmvtder lnwice Form informs the fund administrator of the amount of the discounts provided to eligible 
schools and libraries and for which the service provider seeks universal service support. The collection of information stems fmm the Commission’s authority under Sedion 254 Of the 
Communications Act of 1934. as amended. 47 U.S.C. $ 254. 
An agency may not conduit or sponsor, and a person is not required to respond to, a mllection of information unless it displays a currently valid OM8 control number. 

The FCC is authorized under the Communications Act of 1934, as amended. to collect the penonal information we request in this form. We will use the information you pmvide to dew-! 
whethw appmving this application is in h e  public interest. if we believe there may be a vmlatbn or potential violation of a FCC statute, regulation, rule or order. your application may be refe? 
to the Federal, state, or lxai agency responsible for investigatlng. pmsewting, enforcing or implementing the statute. rule. regulation or order. In ceriain cases. the information in pur appli-bl 
may be disclo& to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party in a p l o d i n !  
before the body or has an interest In the proceeding. 

If you owe a past due debt to the federal government, the taxpayer identifeation number and other information you provide may also be disclosed to the Department of the Treasury RIlandI 
ManagemaIt Service. other fedmi agencies andlor your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also pmvide this information to thesl 
agencies through the matching of computer recurds when authorized. 

If you do Mt pmvide the inforroation requested on the form. your application may be returned wimout adon or your application may be delayed. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93.579, December 31, 1974, 5U.S.C. $552. and the Paperwork Reduction Act of 1995. Pub. L. No. 10613.4-4 u.s.c 
5 3501, et seq. 

Public reporting burden for this collection of information is estimated to average 1.5 hours perresponse. induding the time for reviewing instructans. searchlng existing data sourws, gathe$ 
and maintaining the data needed, completing. and reviewing the collection of informatlon. Send comments regarding mis burden estimate or any other aspect of this collection of informabor 
induding suggestions for reducing the reporting burden to t k  Fedeml Ccmmunicatbns Commission. Performance Evaluation and Remrds Management Washington. D.C. M554. 

1. Service Provider Name (30 characters maximum) 

2. Service Provider identification Number (SPIN) (9 characters maximum) 1 4 ~ ~ ~ , 3 8 7  

Amerlcan Internet Group, LLC. 

3. Contact Name (30 characters maximum) John Edwards 
4. Contact Telephone Number(i4 digitsmaximum) Area Code: 313 Phone Number: 4fj1-8090 Ext: 

Contact Fax Number (IO digits maximum) Areacode: 313 Fax Number: 567-9635 

7. Total Invoice Amount (sum on Column (14)- 14.2 digits maximum) $146,476.80 

Paae 1 ._ 2 
- 

FCC Form 474 - Octt,dr 2001 

Contact Email Address (100 characters maximum) je2000-mi(@yahao.com 

5 .  Invoice Number (25 characters maximum) 8506f 

6. Invoice Date to SLD (mmddw) 09192004 

mailto:je2000-mi(@yahao.com


- 
- 

- 
- 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
I 2  
13 
14 
15 

P a p  2 of 2 

(8) 
FCC Form 471 

Application 
Number 

(up to I O  digits) 
(from Funding 
Commltment 

Decisions Letter) 

(W (12) (10) 
Bill Frequency Customer Shipping Date to 
(e.g., Monthly, Billed Date Customer or Last 

Quarterly, Day of Work 
Annually, One- (mmyyvy) Performed 
time, Other) (mmddyyyy) 

390577 

(13) (14) 
Discount Amount Total 

(Undiscounted) Billed to SLD 
Amount for 

Service per FRN (14.2 digits max.) 
(14.2 digits max.) 

(9) 
Funding Reques! 

NE-TIME 

Number (FRN) 

I 
For each FRN, there should be an enby in Column 

(11) o( Column (12) bu NOT BOTH 
07212004 $162752.00 $146478.8C 

(up to 10 digits) 
(from Funding 
Commitment 

Decisions Letter) 

1070249 

I I I I 
I 

I I I I 

I I I I 

I I I I 
I 

I I I I 
I I I I 

I I I I 
FCC FOIITI 474 -October 2001 



FCL Jrrn 474 

Applieatlon ID: 524545 

1 Do not write i, ,is space. 
Approval by OMB 

Universal Service for Schools and Libraries 

Estimated Average Burden Hours Per Response: 1.5 hours 
Please read instructions before completing. This form can be filed online or by mall. (To be completed by Service Providers) 

SERVICE PROVIDER Invoice Form 
Persons willfully making false statements on this form can be punished by fine or forfelture, under the Communlcations Act, 47 U.S.C. Sacs. 502.503(b), or fine or 
Imprisonment under Title 18 ofthe United States Code, 18 U.S.C. Sec. 1001. 

NOTICE TO INDIVIWALS: seclm 69.619 of the F e d 4  CMmunicatans Commission's rules requires the fund adminlslrator to review bills for services and to determine the amount of Uniwrsd 
servke support to be disbursed to service provlders, All sewice providers that have signed a contract or have tariffs in effed under which they provide dismunted service to eligible S b A r  
and llbraries who have received a Funding Commitment Decisions Letter from h e  fund administrator are required to submit this Swice Provider Invoice F m  to obtain UniverSal service S'JPpd 
for the amount of the discounts provided to eligible schwls and libraries. This Senice Pmvider Invoice Form informs the fund adminisbator of the amount of the discounb provided lo ekvble 
schools and libraries and for which the service provkler seeks universal service suppolt. The collection of information Stems horn the Commission's authority under Section 254 Of the 
Communications Act of 1934. as amended, 47 US.C. 5 254. 

An agency may not conduct or sponsor, and a perron is not requlred to respond lo. a colledion of information unles it displays a currently miid OMB control number. 

The FCC is authorized under the Communications Act of 1934, as amended. to collect the pemnal informalion we request In thls form. We will use the informatin you provide to d e t m i n e  
w h e w  approving this appllcaton is in the public interest. If we believe there may be a violation or potential violation of a FCC statute. regulation, rule or order, your application may be r e f e n e d  
to the FCXI~I ,  state, or local agency responsible for invesfi@ing. prosecuting. enforcing or implementing the statute. rule, regulation or order. In d i n  cases, UW Information in your app l i f i o r  
may be discbsed to the Depaltment of Justice or a court or adjulkative body when (a) the FCC; or (b) any empbyee of the FCC; Or@) the United Slates Govemment, is a party in a pfDC-h 
before the body or has an interest in the pmceeding. 

If you owe a past due debt IO the federal govemment, the w y e r  identificaton number and dher information yw provide may also be disdosed to the Department of the ~ r e a s ~ r /  F inancia 
Management Service. oher federal agencies andlor ywr employer to offset your salary, IRS tax refund cr other payments to coiled that debt. The FCC may also provide this informaton to 
agencies through the matching of comwter records when authorized. 

If you do IWI provide the informaton requested on the form, your application may be returned without action or your application may be delayed. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579. December 31, 1974, 5 U.S.C. 5552, and the Paperwork Reduction A d  of 1995, Pub. L. No. 104-i3,44 u.s.c 
5 3501, et sea 
Publk repOrling burden for this collection of information is estmaled to avenge 1.5 hours per response, including the time for reviewing instructlons. searching existing data sources. gatherin! 
and maintaining the &la needed. completing. and reviewing h e  colledbn d information. Send comments regarding thffi burden estimate or any other asped of this collection of infomation 
including suggestions for reducing the repwting burden to the Federal Carnnunkalbns Commission, Performance Evaluation and Records Management. Washington. D.C. 20554. 

1. Service Provider Name (30 characters maximum) 

2. Service Provider Identification Number (SPIN) (9 characters maximum) 14mz!j387 

American Internet Group, LLC - - 
3. Contact Name (30 characters maximum) John Edwards __  .. . __ . . -. _ _  
4. Contact Telephone Numberm diaitsmaximuml Areacode: 313 Phone Number: 46143ogn Ext: - .~ _ _ _ _  

Contact Fax Number ( i o  digits maximum) 

Contact Email Address ( loo characters maximum) ie2ooo mi@mhoo.mm 

Areacode: 313 Fax Number: 567-9835 

5. Invoice Number (25 characters maximum) skql-8506f 
/ 

6. Invoice Date to SLD ( m m m )  12082004 
7. Totid Invoice Amount (sum on Column (14)- 14.2 dlglts maxlmum) 9.' qoo.00 

Paae I -. 2 
- 

FCC Form 474 - 0cto-d- 





Do not write i. is space. 
Approval by OM6 

3060 - 0856 

FCC orm 474 

Appllcation ID: 499922 

Universal Service for Schools and Libraries 

Estimated Average Burden Hours Per Response: 1.5 hours 
'18868 read instructions before completing. 

'ersons willfully making false statements on this form csn be punlshed by fine or forfeiture, under the Communications Act, 47 U.S.C. Secs. 502,503(b). or fine or 
mprlsonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001. 

KITICE TO INDIVIWALS: Section 69.619 of ma Federal Canmu%=?&ffi ComrnkSmn's des requires the fund administralor to review bills for services and to determine the amount of univerSal 
,ervice support to be disbumed to service providers. All service providers that have signed a contract or have tariffs in effect under which they provide discounted sewice lo eligible school! 
id Iibrarh who have received a Furding Commitment Decisions Letter from the fund administrator are required to submit this Service P m W r  Imab Form io obtain universal service SUpPMi 
or the amount of the discounts pmvlded to eligible schools and libraries. This Selvice Provider Invoice Form infoms h e  fund administrator of the amount of the discwnts provided to eligible 
ichools and libraries and for which lhe service pmvidef seeks universal service suppMt The collection of information stems from the bmmission's authority under Se&n 254 Of the 
MmJnlcslions Act of 1934, as amended, 47 U.S.C. 5 254. 

\n agency may not condud orsponsor, and a person is not required to respond to. a mllection of information unless I displays a currently wld OMB mtmi number. 

~3 FCC is authorized under the ~mmunkatbns A C ~  of 1934, as amended. to coiled the personal information we request in this form. w e  wiil use the in(orma&m you pmvide to determint 
vhether approving this app l i d in  is in the public interest. If we believe mere may be a violaiwn or potential violation of a FCC statute, regulatmn, rule or d e r .  your application may be referrm 
o the Federal, state, or local agency responsible for invesligaliig, prosecuting, enfordng or implementing the statute. rule, regulation or order. In cerlain cases, the inforrnat'wn in your appiiCatlOl 
nay be disclosed to the Depamnt of JusIia? or a wurt or adjudicative body when (a) the FCC: or (b) any employee of the FCC; or (c) the United State Government, is a party in a PmCed'W 
mbre the body or has an interest in the proceeding. 

f you owe a past due debt to the federal government, the taxpayer identifcation number and other information you provide may also be dsclosed to the Department of the Treasury Finandi 
denagemen1 Service, other federal agencies andlor your employer to offset pwsalaly. IRS tax refund or oWr payments to coiiecl that debt. The FCC may also pmvide this information to th- 
igencies through the matching of computer records when authorized. 

f you do not provide the information requested on the form, your application may be returned without action or your applicafan may be delayed. 

The foregoing Notice is required by lhe W q  Act of 1974, Pub. L. No. 93-579. Deoember 31, 1974. 5U.S.C. 5552. and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13.44 LJ% 
$3501, etseq. 

'UMiC repMtins M e n  for this conedon of information is estimated lo average 1.5 hours per response, including the time for reviewing inslNc&ns. searching existing data sources, gatherin 
3 r d  maintaining h e  data needed, completing, and rwkwing the collection of informalion. Send comments regarding this burden estimate or any other aspect oi this collection of informawl 
nciuding suggestions for reducing the reporting burden to Hh? Federal Communicatbffi Comm'ksion. Performance Evaluation and Records Management. Washwn.  O.C. 20554. 

1. Service Provider Name (30characters maximum) American Internet Group, LLC. 

2. Service Provider Identification Number (SPIN) (e characters maximum) 143025387 

This form can be Rled online or by mail. (To be completed by Service Providers) 

SERVICE PROVIDER Invoice Form 

3. Contact Name (30 characters maximum) John Edwards 
4. Contact TeleDhone Number (14 diclits maximum) Areacode: 313 Phone Number: 4618090 E*: - ~ ~~ 

Contact Fax Number ( i o  digits maximum) AreaCode: 313 Fax Number: 567-9835 

Contact Emaii Address (loo characters maximum) je2000-mi@yahoo.m 

5. Invoice Number (25 characters maximum) 8506f-Rint 

8. Invoice Date to SLD (mmddyyyy) 09302004 
7. Total Invoice Amount (sum on Column (14) - 14.2 digits maximum) $?%,426.20 - 

FCC F O ~  474 - Octo,.+r 200 



Page 2 of 2 



3060 - 08% 

DO not Wnte nis space. I F< OlVl 474 

Universal Service for Schools and Libraries 
Application ID: 498921 I 

' I  fm Approval by  OMB I 

Estimated Averaue Burden Hours Per Resbonse: 1.5 hOUrS 
~ 

Please read instructions before completing. This form can be Rled anilne or by mail. (To be completed by Service Proidem) 

SERVICE PROVIDER Invoice Form 
Persons willfully making false statements on this form can be punished by flne or forfeiture, under the Communications Act, 47 U.S.C. Sacs. 502. 503(b), or fine or 
imprisonment under TMe I 8  of the United St8tes Code, 18 U.S.C. Sec. 1001. 

NOTICE TO INDMWALS S&n 69.619 of the Fed& CMlmriUdions Commission's ~ l e s  requires the fund administrator to review bills for services and to determine the amount of UniVersai 
service support to be disbursed to service providers. Ail service providers that have signed a contract or have tariffs in effect under which they pmvide discounted service to elgibie SChoiS 
and libraries who have received a Funding Commitment Decisions Letter from the fund administrator are required to submit this Service Pmder Invoice Form to obtain universal service support 
for the amount of the dixounts prwided to eligible schooh and libraries. This Service Provider Invoice Form inform the fund administrator of Ihe amount of the discounts povlded to 
scJ!nols and libraries and for which the service pmvider seeks universal service supporl The mllecfon of information stems fmm the Commission's authority under Section 254 Of the 
Communications Act of 1934. as amended, 47 U.S.C. 5 254. 

An agency may not conducl or sponsor, and a person is not required to respond to, a coiledion of information unless it displays a currently valid OM0 wntml number. 

The FCC is authoiRed under the Communications Ad  of 1934, as amended, to miied the personal information WB request in this form. We wiii use the information you pmae to deternine 
whether appming this application is in the puMi 'nterest If we believe there may be a violation or potential vidatbn ofa FCC statute, regulation, rule or order, your application may be re feFd 
to the Federal, state, or local agency resconsibie for invest'ylating, pmse~uthQ, enforcing or implementing the statute. mie. regulation or order. In certain cases, the information in your appll-?On 
may be dsciosed to the Department of Justice or a murt or adjudicativa body when (a) the FCC; or (b) any amplovee of the FCC; or (c) the United States Government. is a paw in a proceed'ng 
before the W y  or has an interesl in the pmceediw. 

If you owe a past due debt to the federal government, the taxpayer identification number and other information you pmvide may also be disclosed to the Deparfment of the Treasury Financial 
Management Service. other federal agencies a d o r  your ernproyer to offset your saialy, IRS tax refund or other payments to wiiect that debt. The FCC may alw provide this information to these 
agencies through the matchw of mmplter records when authWd. 

if you do not pmvide the information requested on the form. your application may be returned W i M d  a&n or your application may be deJayed. 

The foregoing Nofce is required by the P r i i  Act of 1974, Pub. L. No. 93.579. December 31, 1974. 5 U.S.C. 9552. and the Papemrk Reduction Act of 1995, Pub. L. No. 104-13.44 u-SC. 
8 3501, et seq. 

Public reporting burden for lhis collection of information is sthated to average 1.5 hours per response. including the time for rekwlng instructions, searching existing data sources. gathering 
and maintainins the data needed, completing, and reviewing the mUection of information. Send comments regarding mil burden Estimate M any other aspect of this collection of infomation, 
including suggestions for reducing the repoldng turden to the Federal Communications Commission. Petformaw EvaluaWn and Remrds Management, Washington. D.C. 20554. 

1. Service Provider Name (30 characters maximum) 

2. Service Provider Identification Number (SPIN) (9 characters maximum) 143025387 

3. Contact Name (30 characters maximum) John Edwards 

American Internet Gmup, LLC. 

4. Contact Telephone Number (14 digits maximum) Areacode: 313 PhoneNumber: fi1-8090 Ext.: 

Contact Fax Number ( l o  digits maximum) Areacode: 313 Fax Number: 567-9635 

Contact Email Address (100 characters maximum) je2r~1~0-m@ya~.carn 

5. Invoice Number (25 characters maximum) 8506f 

6. Invoice Date to SLD (mddyyyy) 09302004 
7. Total.lnvoice Amount (sum on Column (14)- 14.2 digits maximum) $446.588.40 

Paae 1 L .  2 
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(11) 

I I 
1 1  39081 2 1070727 

(12) 

2 1  I 
31 

(8) 
FCC Form 411 

Application 
Number 

(up to I O  digits) 
(from Funding 
Commitment 

Decisions Letter) _- 

8 
9 
10 
11 
12 
13 
14 
15 
'age 2 of 2 

(9) 
Funding Request 

Number (FRN) 

(up to 10 digits) 
(from Funding 
Commitment 

SlCE PROVIDER Invoice Foi 

(mmywv) 

(10) 
Bill Frequency 
(e.g., Monthly, 

Quarterly, 
Annually, one- 
time, Other) 

Day of Work 
Performed 
(mmddyyyy) 

. .  
;NE-jiME . . .  
. .  

. .  - 
Billed Date !Customer or Lasl 

I 
For each FRN, there should be an e n y  in Cdumn 

(ll)orColurnn(lZ) but NOTBOlti 
I 08102004 

----t-- 
I 

Amount for 

(14.2 digits max.) 

I I 
I 

$162876.00 I $146588.40 

I I 

~~ 

I 
FCC Form 474 - October 2001 
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Approval b y  OMB 1 Do not write ii ,S space. I 

3060 - 0856 

SI+ 

Application ID  505582 

Universal Service for Schools and Libraries 

Estimated Average Burden Hours Per Response: 1.5 hours 
Please read instructions before completing. 

Persons willfully making false statements on thls form can be punished by fine or  forfeiture, under the Communications Act, 47 U.S.C. Secs. 502,503(b), or fine or 
imprisonment under Title 18 ofthe United States Code, 18 U.S.C. Sec. 1001. 

NOTICE TO INDIVIDUALS: Ssctan 69.619 of the F e d 4  Canmuicatons Commission's des requires the fund administrator to review bills for services and to determine the amount of Universal 
servlce support to be disbursed to service pmviden. Ail service providers mat have signed a contract or have tariffs in effect under which they pmvide dlsmunted s d c e  to eligible SChOOlS 
and libraries who have received a Funding Commitment Decishns Lett3 fmm the fund administrator are required lo submit this Sefvice Provider Invoice Form to obtain universal satvice SUppwt 
for the amount of me dismunis pmvided to ekiible schmls and tibraries. This Sefvim Pmvider Invoice Form Informs the fund administrator of UK? amount of the discounts pmvided to eligible 
schoo1s and libraries and for which the servke provider seeks universal service support The collection of information stems fmm the Commission's authority under Section 254 of me 
Communications Act of 1934. as amended. 47 U.S.C. 5 254. 
An agency may not condud or sponsor. and a person is not required to respond to, a collection of informatan unless it displays a Cun'entiy valid OME control number. 

The FCC is authorized under the Communications Act of 1934, es amended. to collect the personal lnformatlon we request in thls form. We will use the infomation you provide to determine 
whether approving ths application is in the public Interest. If we believe there may be a violation or potential violation of a FCC statute. regulation. rule or order, your application may be yfW!ed 
to the Federal, state, or local agency mponsible for investigating, prosecuting. enforcing or implementing the statute. rule, regulation or order. In certnin cases, the information in your apPlla?on 
may be discclosed to the Department of Justice or a murt or adjudicalke body when (a) the FCC; of (b) any employee of the FCC; or (c) the United States Gownment. is a party in a p r O 4 l n g  
before the body or has an Interest in the proceeding. 

If you owe a past due debt to the federal government, the taxpayer identifmtion number and other infomation you pmvide may atso be discbed to the Department of the Treasury Fhai-dal 
Management Service, omer federal agencies andlor your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these 
agencies through the matching of computer remrds when authorized. 

If you do not pmvide the informatbn requested on the form, your application may be returned without &n or your application may be delayed. 

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93579, December 31,1974.5 U.S.C. 5552, and the Paperwotk Reducton Act of 1995, Pub. L. No. 104-13,44 U.S.C. 
5 3501, sf seq. 

Public reporting burden for this cotledwn of information is estimated to average 1.5 houn per response. Including the time for reviewing instructions. searching existing data sources. gathering 
and malntalning the data needed. completing, and reviewing the colledion of information. Send comments regarding this burden estimate or any other asp& of thls collection of in for rnath 
including suggestions for reduc.hg the retmrtlng burden to the Federal Comrmnications Commissian. Performance Evaiudon and Records Management Washington. D.C. 20554. 

Thls form can be filed online or by mail. (To be completed by Service Providers) 

SERVICE PROVIDER Invoice Form 

1. Service Provider Name (30 characters maximum) 

2. Service Provider Identification Number (SPIN) (9 characters maximum) 143025387 

American lnlemet Group. LLC. 

3. Contact Name (30 characters maximum) John Edwards 
4. Contact Telephone Number(i4 digits maximum) Areacode: 313 Phone Number: 461-8ogo E d :  

Contact Fax Number(io digits maximum) Areacode: 313 Fax Number: 587-9835 

Contact Email Address (100 characters maximum) jem00-ml@yahoo.com 

5. Invoice Number (25 characters maximum) 85Wf 

6. Invoice Date to SLD (mmddyyyy) 091 92004 
7. Total Invoice Amount (sum on Column (14)- 14 2 digits maximum) $u6,47a.80 

Paae I L FCC Form 474 - O c t ~  -r 2001 
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American Internet Group, LLC 

200 Riverfront Drive, Ste. 166 Detroit, MI 48226 

*. . ~ ,  +-e" 
.r" .I ,;. 

aa~ *.$' %, 
April 18,2005 

c 

p .$ 
, f~ 

Honorable Mike Rogers 
Congressman, Michigan's 8th District 
1327 E. Michigan Avenue 
Lansing, MI 48912 

Dear Congressman Rogen. 

Thank you for taking time from your busy schedule to meet with me. I brought along Dr. Eugsn 
from Shabazz Public School Academy to help me fill in the gaps on the negative impacts of-the €-Rate 
Program from a school's perspective. In short my firm "American Internet Group" (AIGI assists public 
and private school districts in accessing technology and learning tools available through grants, entitle- 
ment programs, and initiatives at the Federal, State, and local levels. Since 1998 we have focused al- 
most exclusively on programs and initiatives that assist charter schools because we have found naviga- 
tion of their bureaucracies a bit easier. This brings me to the reason for requesting a meeting. One of 
the program we are involved in, the Federal Universal Service (E-Ratel Program, of which about 60% of 
my firm's business is derived has become erratic and quite lengthy on invoice payments. Additionally 
the program seems to penalize the school districts it was designed to assist. 

The E-Rate Program Explained 
The E-Rate Program was created during the 1996 Telecommunications Act rewrite to bridge the tele- 
communications gaps between suburban, urban, and rural schools districts making it possible where 
all districts can afford high speed internet access, networked environments, and other telecommunica- 
tions solutions irregardless of their financial bearing. The program administrator by the F.C.C., provides 
discounts up to 90% on telecommunications and computer infrastructure services to disserving schools 
based on the number of students who qualify for free and reduced lunch in each building. Every year 
the program through Congress has a mandate to give up to 2.89 Billion in discounk to disserving urban 
and rural schools and libraries. 

The Program while noteworthy is i o t  without flaws. Although allegations of fraud and abuse have been 
problematic since it's inceptions,;not too unlike many other newly created Federal programs. Of late, 
the program has dramatically increased turn around time on invoices (they were under 90 daysl to over 
7 months. This has created chaos in how my firm pays suppliers, on site controctors at schools, and is 
ruining the great relationships mi! firm has with vendors and schools. Aside from the payment slow- 
down program changes also see'mingly penalizes the very population it was designed to serve, high 
poverty urban and rural schools add libraries. Over the past 24 months ,my firm has worked with 10 
school districts with high poverty rates.lover 75%) who have been denied for various reasons. Addition- 
ally the level of paperwork and time spenl responding to multiple questions from multiple review teams 

.f 
,>.* p 

The Problem i 
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1 ;  
I have driven many disserving school systems to the point of deciding to forego any discounts and seek 

funding elsewhere. +,a- 

Attached is a history of several Lansing and other area schools tbdi'i havelhave tried to assist2ndthe 
outcome of their efforts. ;i 

8' +. 
Having worked for six (61 years at the State Capitol as a pagd, intern, and finally as an administrative $1 
aide, I have following all of the prescribed remedies for the schools to no avail. This has included con-% 
tacting the E-rate Ombudsman's, Lisa Zaina [the Administrator of the programl, Michael Kraft (the invoy- 
ing Director), Cynthia Schultz (the conference call administrator] in addition to multiple support personnel 
via emails. I ask your assistance in getting o handle on this process so that my firm can continue to pfo- 
vide services to America's neediest schools and students with the high level of integrity and service I$ 
firm is known for. My firm is especially vulnerable entering the 2006 school year with over $500,000 in 

".;., *Yir 

"'b.., 

s. i 

d unpaid invoices and close to $2,000,000 in appealed and pending projects. C' 
-2' 

Thank you again for your time and assistance in advance. For your convenience I have attached impor- 
tant contact numbers for E-Rate administrators as well as a history on funding related to the schools I 
assist of the following pages. 

President 

W N  Number: 143025387 
313 - 461-8090 

OOO-mi@yahoa com 
Web. www.amerigroup bz 

Important E-Rate Contact Numbers. 

Lisa Zaina, Program Administrator 2 2-776-0200 

Michael [Mickl Kraft, Invoicing Dirgctor 202-776-0200 
Robert Spiller, E-Rate Ombudsman 202-772-5232 
Main E-RATE Service Contact Nu ber 888-203-8100 

George McDonald, E-Rate Admini? R/ ator 202-776-0200 

L 



Schools Denied 

Shabazz PSA (Lansing1 

Service Description: Discounts on phone, internet access, ne and support ", 
Reason: E-Rate stated that the certification was not received,2dlthough document proof was providedl 

Greater Lansing Islamic School (East Lansing1 
Type of Application: 2004 Application for $280,000 
Service Description: Discounts on phone, internet access, networking infrastructure, and support 
Reason: E-Rate gave G.L.I.S. a poverty rate of 4% although proof of poverty was sent with Michigan D& 
partment of Education School Lunch Reimbursement documentation 

&.F 
King Academy Ilnkster) 
Type of Application: 2004 Application for $70,000 
Service Description: Discounts on phone, internet occess, networking infrastructure, and support 
Reason: €-Rate stated that their were similarities in their questions 

Detroit Edison Public School Academy (Detroit1 
Type of Application: 2004 Application for $419,000 
Service Description: Discounts on phone, internet access, networking infrastructure, and support 
Reason: Denied because of similarities in their questions 

Plymouth Educational Charter School IDetroitl 
Type of Application: 2004 Application for $321,000 
Service Description: Discounts on phone, internet access, networking infrastructure, and support 
Reason: Denied because of similarities in their questions 

Oakland International Academy IHamtramck) 
Type of Application: 2004 Application for $380,000 
Service Description: Discounts on phone, internet access, networking infrastructure, and support 
Reason: Denied because of similarities in their questions 

Dawson Street,Christian Sc 
Type of Application: 2004 A 
Service Description: Discou 
Reason: Applicant did not provi 
school in Georgia and receive 

University Community Acade 
Type of Application: 2004 Applic$tion for $205,000 
Service Description: Discounts orhphone, internet access, networking infrastructure, and support 
Reason: Applicant did not responq to questions in the time provided. 

Metro Atlanta Respite and Dev. Centel IAtlanta Georgia) 
Type of Application: 2004 Application fbh$188,000 
Service Description: Discounts on phone, if'iteKket - ~ *,._ access, ~ . ,  li netw>orking . .s-- infrastructure, and support 
Reason: Applicants charter was not renewed thew%* they have closed. 

J " ,  L. 

*. - 
Type of Application: 2003 Application for $124,000 1, 

Poverty Rate: 75% 
Students: 130 

t 

4' 
,P~' Poverty Rate: 93% 

Studenfs: 250 

Poverty Rate: 76% 
Students: 1100 

Poverty Rate: 86% 
Students: 850 

Poverty Rate: 98% 
Students: 380 

Poverty Rate: 100% 
Students: 150 

?? IThey are a recognized religious 

Poverty Rate: 92% 
Students: 420 

ccess. networking infrastructure, and support 

Povert$ Rote: 100% 
Students: 15 
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TO access the requests of a particular customer, click on the state where it is located. 

04/17/2005 5:03 PM l o f l  



All Reqiicsts m r p . r m 7 w  ----- i~ - ~ ~ -  

Click on the name of a customer to review its funding requests. 

State Michigan 

f-a -1- 

ACADEMY OF 2 $268,66620 $0 00 $0 00 $268,666.20 $0.00 $268,666 20 $268,666 20 FLINT 
AISHA SHULE 2 $178,138.80 $0.00 $178,138 EO $0.00 $000 $0.00 $0.00 

HARBOR 2 $404,796.60 $30,240.00 $0.00 $0.00 $0.00 $0.00 $0.00 
CHARTER 
SCHOOL 

~ 

0.00 $0.00 $171,428.40 $171,428.40 COLIN POWELL 
ACADEMY 

DETROIT 
ADVANTAGE 2 $404,796.60 $404,796.60 $0 00 $ 0 0 0  $ 0 0 0  $0 00 $0 00 
ACADEMY 

10.80 $0.00 $0 00 $0.00 

EL-SHABAZZ 2 $172,396.80 $0.00 $0 00 $172,396 80 $0 00 $172,396.80 $172,396 80 

$0 00 $0.00 

$0.00 $0.00 

$0.00 $0 00 

IONAL 2 $3,805,920 00 $0 00 $3,805,920 00 $0.00 $0.00 $0.00 $0.00 
ACADEMY 
HAMTRAMCK 

1 $18,240.00 $0.00 $0 00 $18,240.00 $0.00 $18,240.00 $18,240.00 

04/17/2005 5:04 PM 1of1 



To access the requests of a particular customer, click on the state where it IS located. 1 

- GA 2 $56,156 00 $56,156.00 $0.00 $0 00 $0.00 $0.00 $0.00 

- MA 3 $264,414.60 $264,414.60 $0.00 $0.00 $0.00 $0.00 $0 00 

- M I  32 $4,295,542 40 $4,295,542 40 $0 00 $0 00 $0 00 $0 00 $0 00 

- MO 80.80 $101,080 80 $0.00 $0.00 $0.00 $0 00 $0 00 

- OH 6 $1,032,579.60 $1,032,579 60 $0 00 $0.00 $0 00 $0 00 $0 00 



To access the requests of a particular customer, click on the state where it is located, 

-1- 

- MA 3 $264,414.60 $264,414.60 $0.00 $0.00 $0.00 $0.00 $0.00 

M I  32 $4,295,542.40 $4,295,542.40 $0.00 $0.00 $0.00 $0.00 $0.00 

2 $101,080.80 

6 $1,032,579.60 $1,03 

I 

1 o f 1  04/17/2005 5 03 PM 



To access the requests of a particular customer, click on the state where it is located. 

$0.00 $0.00 $0.00 $0.00 - GA 2 $56,156.00 $56,156.00 $0.00 

- MA 3 $264,414.60 $264,414.60 $0.00 $0.00 $0 DO $0 00 $0.00 

- MI  32 $4,295,542 40 $4,295,542 40 $0 00 $0 00 $0 00 $0.00 $0 00 

$0.00 $0.00 $0.00 $0 00 

- OH 6 $1,032,579 60 $1,032,579 60 $0.00 $0.00 $0.00 $0 00 $0 00 

2 $101.080.8 

1 o f I  
04/17/2005 5:03 PM I 



@” l, \- P* Consultants dp oas” 
. 

May assist applicants with their responsibilities 
Ensure that Letter of Agency is in place BEFORE starting to 

a i.e. don’t file a Form 470 for an applicant before the date 
on the LOA 
LOAs are required even if the applicant is signing the 
forms. If a consultant is doing the work, they need a LOA. 

Applicants should exercise caution with respect to consultants 
who may have conflict of interest issues that might interfere 
with their ability to provide impartial advice. 

work on behalf of the applicant 

Schools and Libraries Division Slide #4 
Petitioner Exhibit 
# P  
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Roles for Service Providers 
4 

*Appropriate roles: 
I Respond to bids. 

Comply with all certifications made on all 

Assist with preparation of the Item 21 

Provide answers to PIA regarding the specific 

forms 

attachment for the Form 471 

products and services on FRNs. 

Schools and Libraries Division Slide #5 
petitioner Exhibit 



Roles for Service Providers $$*/ 
+ 
Inappropriate roles: 

Assist applicant with competitive bidding 
process 
Respond to inquiries from PIA regarding the 
selection of the winning service provider. 
Provide suggested RFPs or other competitive 
bidding documents to applicants 
Be part of the bid selection process 

is# 
!Pep-,- 5+k4  

Schools and Libraries Division Slide #6 

petitioner Exhibit 
$J4 __- 
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More Roles for Service Providers 

+Cannot file Form 470 on behalf of applicants. 
W a n n o t  be involved in competitive bidding process 

+Can respond to Form 470 / FWP. 
W a n  provide Item 2 1 attachment information to 

+Can support applicant on technical questions from 

+Provide discounted bills/reimbursement. 

except as bidders. 

applicant. 

PIA relating to products and services to be provided 

Schools and Libraries Division Slide #7 
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I Ydhw! Mail - je2000-mi@yahw.com 

~ H o O ! ~  MA I L Print - Close Window 

$$- 
Data: 

From: "lohn Edwards" ~je2000_mi@yahoo.com> 

Subjea: our conversation today re: schools with similar 470 applications 

"Irene Flannev" <iflannery@universaiservice.org> To: 

Cc: mkraft@universalservice.org 

Wed, 10 Aug 2005 20:17:02 -0700 (PDT) 

. .  

' A  
. .  

Irene, 

Per our conversation today, please find attached 
copies of 470 's  from the schools that selected AIG as 
their service provider in 2004. The files are 
combined into 1 pdf for ease in accessing. Also 
attached is a pdf which includes close to 20 other 470 
applications from schools in Detroit and other states 
that have the same style of 470 for comparison. My 
company had no interaction with any of these schools, 
i.e. Marilyn Lundy - Detroit, Case Richard - Detroit, 
New Corp in California, Woodward Academy, WInanS 
Academy - Detroit, WEB Prep - Detroit, ROSS Hill - 
Detroit, TImbuktu Academy - Detroit, Center for 
Literacy - DEtroit, etc. TO find these school I just 
used the search feature available through the SLD 
website and looked under 313, 248, 734, 713 area 
codes. I only spent about 30 minutes to find these 
application, but I'm sure if if someone looked at the 
style of most applications turned in to SLD there are 
similarities. 

In practice I have found when responding to 4 7 0 ' s  that 
many schools have similar 470 applications almost as 
if they typed them from the same template. One 
technology director said that when he went for erate 
training back in 2002 this is the method he was taught 
by the Charter's authorizer (In Michigan universities 
and public school districts can authorize charters, 
i.e. Central Michigan University, Grand Valley State 
University, Eastern Michigan University, Oakland 
University, Detroit Public Schools, etc.) . 
During the 2004 application window my company 
responded to several hundred schools applications and 
spent the whole time between July 1, 2003 and February 
4 ,  2004 making visits to schools and talking with 
technical people, teachers, staff, and parent groups. 
Some school who had applications out there in July 
where my company submitted a bid did not followup with 
a decision until the beginning of 2004. The process is 
somewhat exasperating but working on projects with 
General Motors is no walk in the park either. 

A l s o  I have attached a copy of the State of Michigan's 
Free and Reduced lunch data from 2002 that my company 
used to find school's that qualified for 80 and 80% 
discounts in 2004. This type of information is 
available from state education website for parents to 
find which schools are the best. It is sorted by 
poverty level and name. My company's process is to: 
11 scan area codes using the sld's site for open 
470's,  2 )  contact the school if they appear of the 
list at a 80% or 90% discount level (a big effort 
requiring multiple phone calls over weeks, 3)  talk 

Petitioner Exhibit 
#1J 
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Yahoo! Mail - je2000-mi@yahoo.com 

with someone knowledgeable about the open 470 and then 
submit a bid after finding out the scope of their 
intended proiect, 4) wait and see if AIG is selected . -  
as the vendor, 5 )  if selected assist the school in 
getting all of their attachments sent in to the SLD 
(several schools erred by just dropping 471 's  in the 
mailbox where as they had no tracking number they got 
lost and were therefore denied. two other schools 
never sent in their 470 certification although I asked 
them at the first meeting what the status of their 470 
cert was), 6 )  await a decision. 

I will follow up with Mick Kraft tomorrow and then 
contact you after our conversation. 

John Edwards, President 
American Internet Group 
SPIN: 143025387 
(313) 461-8090 

-__ Irene Flannery <iflannery@universalservice.org> 
urote: 

> John - 
> 
> 
> 
> Here is the e-nail that you requested. I look 
> forward to hearing back 
> from you. 
> 
> 
> 
> Irene 
> 
> 
> 
> Irene Flannery 
> 
> Senior Vice President, Programs 
> 
> Universal Service Administrative Company (USAC) 
> 
> 202-776-0200 (phone) 
> 
> 202-776-0080 (fax) 
> 
> iflannery@universalservice.org 
> 
> 
> 
> 

"Utilizing the best of East and West to customer's advantage" 

This message is CONFIDENTIAL IN NATURE and meant for only those 
addressed in the heading. 
delete. 

If you have received this message in error please 

~ ..... -. ..... ~. ... . ...... ~ .~~ ~ .. . ....... ... ... 

Attachments 
~~ . . . . .  . . .  ~~~~ ~. . 

2 o f 3  
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March 28,2005 

AppwlslRcvicwcrs 
Schools and Libraries Corporation 

Dear Reviewers, 

It has come to my iit~d~ that several schools I assisted with thcir Scloctivc Review questions 
havc bccn denied duc to &tics in thcir applications This problem may be thc rcsulr of my 
consultation with each ofthe schools listed below: 

Plymouth Educational Charter 
El-Hajj Malik El-Sbabm Academy 
Detroit Edison Public School Awdemy 
Academy of Flint 
Sankofa Shulc Public School Awdcmy 
Colin Powell Academy 
Tri-Valley Academy 
Hope Acadcmy 
KingAcademy 
Deiroit Advantage Academy 

As I was a teacher at El Hajj Mdik EI-Skbaa Academy, Sankofa Shule Academy and Principal 
ai h t e r  Lansing Jslamic School, an expericncod grant Writur and W i a r  with Schools and 
Libmics Sclwxivc Rcvicw rcsponsc; American lntcrnet Group referred thc schools who rcccived 
Sclcctive Review questions to me for assistance. I showed each school how to Cffwtivcly mspond 
he 12 page questiomaire based on my experience. 

These schools, likc GUS, are small cham schools with little or no expertise, st3,fing or dollars 
for grant writtng. As an advocafc for c d u u t i o d  excellence and opport. ,ity for all studcnts 1 
have worked to assist any school or nonprofe group, without chwgc, in this mission. My 
background includes work at thc Black Child and Family Institute in laming, Michigan BB 
Exendive Director, United Methodist Community House and He;la of West Michigan United 
Way in Grand Rapids, Michigan 
rapCaively and as District Executive with the Boy Scouts of America in Detroit, Michip.  

Agaiu, I did not charge any o f  the schools I usid nor did I believe this to bc an issue. My sole 
concern was to hclp cach school help the children, familics and communities they serve. I t  was 
not my WWon to hurt any ofthe schools although th& appars to be the caw. 

It is my hope that you will find this cxplanation wxphble. I uivite yo11 to contact mc at 
kavhalu@mat9h.com if thcrc arc any questions ar fiuther concerns 

Development Director mil Dcvclopmcnt Associ;ue, 

Kas aZ. kik om p=*F 

mailto:kavhalu@mat9h.com
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Wntvemal Service AdmtRic ~:mtlve C ~ m p q  
Sehoo I: & Libtries Diedon 

Adminirtrator’a Dedslon on Appeal - Eununding Yo# I‘ 3004-2005 

August 01,2005 

James Spruill 
Plymouth Educational Centex 
1460 East Forest 
Detroit, MI 48207 

Re: Applicant Name: ’ PLYMOUTH ED CTR C 4ARTER SCH 
Bil ld Entity Numbn: 54833 
Form 471 Application Number: 428762 
Funding Requmt Number@): 
Your Correspondence Dated: March 28,2005 

I 1891 85 

Mer thorough review and investigation of all relevant facts, the S :!tools and Libraries 
Division (SLD) ofthe Universal Service Administrative Company W A C )  has made its 
decision in regard to your appeal of SLD’s Funding Yaar 2004 FLU: i!ing Commitment 
Decision Lmer for the Appljcation Number indicated above. % htter explains the 
h i s  of SLD’F decisioa. The date ofthis letter begins tbe 60-day t :me period for 
appealing this decision to the Federal Communications Commissic :I (FCC). If your 
Letter of Appeal included more than one Application Number, ple; !:e note that you will 
receive a separate letter for each application. 

~ * R ~ ~ N ~ k W  11 891 85 
Decision on Appeal: X)enicd 
Explanation: 

On appeal, you state that as a Michigan mid sized charter s( :100l in the city uf 
Detroit you work with u number of organizations for assista I =  on grants, 
partntrships, tcchnology pllots, and other educational initial ?es that benefit the 
student populations. These organizations include: the Mi& Im Association of 
Public School Academies (MAPSA), and the Black Allianc for Fducationd 
Options (BAEO), the Michigan Association for Computer I 51m in Laaming 
(MACUL), as well as o b .  You state that when you recei XI the USAC 
Selective Review 12 page questionnaire you had asked yaw ]:leers for someone 
with grant witing expricnce who had completed a prior Se cictive Review 
Questionnaire. Mr. Kashaka Kikelomo is an advocate for bi I’*r educational 
solutions and a former principal and wav mcommcnded to s: !:ist you in 
completing your rcspoh6es. You close the appeal by stating :kt Ame-rim, 

Box 125 - CanrJpndcna Unit, 80 South Iertcraon m d .  Whippmy, NN ,IC- 07981 
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Internet Group, your setcctd vmdm for \ntma\ Cannet: \ims w89 in no way 
involved with the competitive bidding or vendor selectioi Iprocess. 

Upon review of the appeal, it was determined that similar (:athrns were found in 
the cited Form 470 (application #858140000486832) in ci i!nparlson to other Form 
470s. Standard services sought for each swim category I I ~  listed a: 

Telecommunications: "Local Telephone Service, tong D !itance Telephone 
Servicdphonecard, Cmtrex/Ceatrex Common Equipment I'JAR, additional phone 
lines. ConfefencedCustom calling servicur);irectory assis mcc, Digitd 
trarWmission ~Mces~l/ATM/DS~r~rame/Wireless etc, Si kUite service, 
PRVISBN/DlX)/PVC, Basic Tebphme Service." 

Internet Awess: "TI, ISP Fees, Programming, configmath 11, installation, Leasing 
and shipping fees, Per dim including travel." 

Intcrnal Connections: "Installation and maintenance of 
wiring/cabling/conduirlraceway/power poles, antendmas sewers, hubs, routers. 
switches, remote access routers, CSU-DSU, monitors, tape I:lackup, W ~ E ~ E S S  
solution, data racks &d supporting equipment, video cone mcing, profmional 
scwicedfecddocumentatiodtecl~ support, video master COI Pol miffmedia 
converter." 

Also, similar identical Form 470 applications wsre receivec Jisting similar 
quantity and/or capacity for each service category. 

Upon review o f  the Item 25 documentation that was submii vd, during the review 
process, it was determined that similar identical responses t I the competitive 
bidding review questions were received, including the state -lent "Dew Mr. XXX, 
Below i s  a response to Part I : Information Regarding the Cc ;:@tivc Bidding 
Process m d  Vendor Selection" and ''Request for Proposal (1 .iT) XXX School 
does not have WP's to submit. All sentices were itemized I 1'~ form #470." 
Similar Item 25 Worksheet Summary: Fax Back Page 1 whi :;I included all fields 
in dark type. Similar Resource Plm: Fax Back Page 2 whk L included "the goal 
of the crate program is to maximlze the utilization of q u i p  mnt ta ensure ..." 
Also, "the service provider has agreed to provide training or .!dl new equipment 
arid upgrades..." Similar E-rate Implemontation Description .Fax Back Page 3 
which included llle stafcment "the goal of XXX rchaols Ert :I: Implemtntation i s  
as follows: maximize the uea and wailabili ty..." Similar tec !iwlogy plan 
statements which include similar identical format with similt r identicat wording 
undtr M i o n  Statement: "XXX School. in partnership With parents and the 
community. will provide a nurturing ..." It is also noted that i c:oording to the 
statements made by Mr. Kashaka Kikelomo within the 
your a*, American Internet Omup had referrea him to th : schools that 
rcceivcd Item 25 SeIective Review questionnaires. 

riient submitted with 

SIB denid your funding request bccause it determined that i milxities in the 
Form 470 and Selective Review Responses provided to SLD nnong applicants 
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associated with this vendor, indicate that the vendor WBS czucnptt\y \nuo\vd in 
the cornptitivebidding andlor vendot selection process. In  your appeal. you 
hnve not sho\rm that SLD’s determination waa incomct. : ‘onsequently, SLD 
denies your appeal. 

FCC rules require applicants to submit an FCC Fonn 470 11) USAC for posting on 
its web site. 
complete description of the services they seck so that it m i;< be posted for 
competing scrvice providers to evduate.” Federal-State. tint Board on Universal 
Service, CC Docket NO. 9645,  Rsporr and OrdCt. FCC I 7-1 57. 570 (rel. May 
8, 1997) (Univerd Service Order). ‘rhe FCC requires “tl (i application to 
dwribe  the &GCS that the schools and libraries seak to mchase in sufficient 
detail to enable potmtial providers to fornulate bids.” Id. ‘ 575. The Form 470 
wams applicants that “[%]entice provider involvement wid .he ppration or 
certification of a Form 470 can taint the competitive bid&. ;i; process and result in 
the deniaI of fimding requests.” See Schools and Librarie Universal Service, 
Descriptim of Services Requested and Certification Form 170, OMB 3060-0806 
(FCC Form 470). Once the applicant enters into an agree [:eat@) with the 
service provider@), the applicant submits an FCC Form 45 L to SLD. 47 C.F.R. 5 
54.504(e). The FCC has stated that applicants caonot abdi iiih cantrol ova the 
application process to a service provider that is associated vith the FCC Farm 471 
for that applicant. Request for Review by Bathlehern Tern Je Christian School, 
Federal-Stote Joint Boani on Universal Service, Changes 2 ;‘ the Board of 
Directors ofthe National Exchange Carrier Association, b I:., CC Dockct Nos. 

47 C.F.R 6 54.5ayb). The FCC requires j;plicants u, ‘Submit a 

96-45,97-21, DA-01-852 7 6  (id. Apr. 6,2001). 

eursUant to its authority to administer the Schools and ti% :!ies Support 
Mechanism, SLD selects certain applicants for a Selective 1 micw to ensure that 
they are following FCC rules relating to, among other thing + the competitive 
biddiug process. AppljcantS who are chosen for this review sent the “E-Rate 
Selective Review Information Request.” As part of this req I :st, applicants are 
asked to answer certain questions regarding their cornpetitiy I! bidding and vendor 
selection process. In particular, applicants ate asked to: 

Please provide complete documentation indicating b riu and why you 
selected the service provider($). This  documentatioi :ihould include a 
description, of your evaluation process end the factoT : you used to 
determine the winning contrct(s). 

According to the Selective Review Information Request, the I:ierson authorized by 
the applicant to sign on the applicant’s behalf, or the entity’! ~i~uthorized 
representative, is required to &e that the authorized sigm . pnpand the 
responses to the Selective Review Information Request on b half ofthe entity. 

If your appeal has been approved, but fimding has bem reduced or i i aid, you may 
appeal these decisions io either the SLD or the FCC. For appeals th; I: have been dented 
in full, partially q p v e d ,  dismissed, or cancelled, you may fife an c :peal with the FCC. 
You should =fer to CC Docket No. 02-6 on the fvst page of your ap 1eal to the FCC. 
Your appeal must be received or postmarked within 60 days o f  the d :le on this I&. 

Box 125 -Cmrpondcncc Mil, 80 Swth leffaxrn Road, Whippsny. New tmoy 07981 
Visit UI online at: m n v . * . v n h q  



Failure to meet this requirement will result in automatic dismisse af y o u  a@. If you 
 le submitting your appeal via United States Postal Service, send 1'3: FCC, Office ofthe 
Secretary, 445 12th Street SW, Washingtun, DC 20554. Further !ifomation and options 
for filing M appeal dircctly with the FCC can be found in the "A] 1 icds Procedure" 
posted in the Refaenoc Area ofthc SLD vreb site or by contactin ; the Client Service 
Bureau. We strongly recommend bl you me the electmnic filh { options. 

We thank you for your coatinued support, patience and cooperati! ri during the appeal 
process. 

Schools and Libraries Division 
Univefsal Service Administrative Company 


